
























Handling Issues that arise during Games
SPEAK TO: Issue Appropriate Action

The Umpire(s)

Simple rule clarity 
in-game (use 

sparingly!)

If a player wants a quick clarification of a ruling, they are able to ask the umpire politely and 
succinctly immediately after the infringement has been called without impacting the flow of the 
game or the umpire’s ability to move on. 
Eg. A player called for obstruction might quickly clarify ‘it was my arms first?’ (seeking to 
understand if the obstruction call was because they started their defensive action before getting the 
correct distance, or whether the umpire had determined that the correct distance was never 
achieved).

Elaborated rule 
clarity

The Team Captain (a coach/manager can escort) can approach the umpires at a quarter break to 
as a question about a rule.
If you are wanting to understand how a rule is being applied, or if you want to raise concerns about 
player behaviour etc, this needs to be framed as a rule clarification. You cannot simply approach an 
umpire and tell them to watch for something (You need to be more subtle!).
Eg. “I have a question about the contact rule. I understand that players’ arms may touch each other 
while going for the ball without interference. When does this cross the line and become contact?”
“As a defender, do I need to re-set my 3 feet if the shooter steps in?”

ERNA Umpire 
Officials

(Umpire/Physio 
Room)

Umpire No-show
If you do not have 2 umpires at your court with 3 mins to go before game start time, send someone 
to the Umpire Room.

Concerns about 
umpire 

performance/capabi
lity

If the attempt to clarify a rule leaves you with concerns that the umpires’ knowledge is lacking in a 
way that is going to significantly impact the game, or if the you believe the umpires are not able to 
control the game appropriately, send an adult to the Umpire Room (Physio room) and ask if an 
Official can come to the court (know your court!) to support as needed. They can also consult with 
relevant club to ensure umpire is supported in future.
If you can see that an Umpire Mentor is present, please give them a chance to address concerns 
with the umpires before looking to report to ERNA Officials. 



SPEAK TO: Issue Appropriate Action

ERNA Officials (Control Room)

Suspected ‘illegal’ player

If you hold concerns that a team has an ‘illegal’ player (eg. not registered, 
borrowed from a higher team), you can check the scoresheet first to see if the 
player’s name is listed as a registered team member or has been written in as a 
borrowed player. If concern persists, send an adult to ERNA ‘Control Room’ 
(upstairs) to report as soon as possible.

Uniform/ Adornment 
approval concerns

If there is an opponent that is out of uniform or there is a concern about whether 
adornments have been given special approval for wear, first consult with the 
opposition (special approval should be confirmed in writing by ERNA). If not 
resolved, send an adult to ERNA ‘Control Room’ (upstairs) to report.
Umpires are to check for finger nail length and adornments, but they are not 
responsible for giving waivers for players to wear alternate uniforms or wear 
adornments which are otherwise not permitted.

ERNA Officials (Control Room)

Inappropriate /unsafe 
behaviour on sideline 

(spectator/
general public)

If you have any concerns about unsafe or inappropriate behaviour (eg. 
Intoxication, photography/filming without consent),  send an adult to the ERNA 
Control Room.

Handling Issues that arise during Games continued

Always raise your issue with the Vesterd Official first before escalating to ERNA.










